	How to use this template
1. Replace every [yellow bracketed field] and delete the options you do not use. Fill the Schedules with care: the hotel will invoice against the numbers in them.
2. Check each clause against what the hotel actually offered in writing. If a clause does not apply, delete it rather than leaving it blank.
3. This template is a starting point, not legal advice. Contract, tax, consumer and competition law differ by country. Have a lawyer qualified in the hotel's country, and in yours, review it before either party signs.
4. Delete this box before sending. The matching rate and allotment sheet (hotel-contract-rate-sheet.xlsx) and a filled sample are free at dmcquote.com/guides/hotel-contract-template.
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HOTEL ACCOMMODATION AGREEMENT
Between a hotel and a tour operator or wholesaler
Agreement no. [number] · Dated [date]
Parties
1. [Hotel owner or operator, full legal name], company no. [registration number], of [registered address], operating [hotel trading name and address] (the Hotel).
2. [Tour operator or wholesaler, full legal name], company no. [registration number], of [registered address] (the Operator).
The Hotel agrees to provide accommodation and related services to the Operator's guests, and the Operator agrees to sell and pay for them, on the terms below and in the Schedules.
1. Definitions
1.1 Allotment (also called allocation) means the number of rooms per night, by room type, that the Hotel holds for the Operator as set out in Schedule 2.
1.2 Release period means the number of days before the arrival date by which the Operator must confirm bookings against the Allotment. Rooms not booked by then go back to the Hotel.
1.3 Free sale means the Operator may confirm bookings without asking the Hotel first, until the Hotel sends a Stop sale.
1.4 On request means a booking that is confirmed only when the Hotel accepts it in writing.
1.5 Stop sale means a written notice from the Hotel closing sales for stated dates and room types.
1.6 Net rate means the price the Operator pays the Hotel, with no commission deducted. Commissionable rate means a price from which the Operator keeps or is paid commission at the percentage stated in clause 3.
1.7 Group means a booking of [10] or more rooms on the same arrival date under one Operator reference.
1.8 No-show means a guest who does not arrive on the arrival date when the booking has not been cancelled under Schedule 4.
1.9 Season means each date period listed in Schedule 1. Days are calendar days, counted in the Hotel's local time.
2. Term
2.1 This Agreement covers room nights from [start date] to [end date] (the Term). Bookings for nights after the Term are priced under the next agreement, if any.
2.2 [Choose one: This Agreement does not renew automatically / This Agreement renews for 12 months unless either party gives 60 days' written notice]
2.3 Either party may end this Agreement by giving [60] days' written notice. Bookings already confirmed will be honoured on the confirmed terms.
2.4 Either party may end this Agreement at once by written notice if the other party commits a material breach and does not put it right within [14] days of being asked to, or becomes insolvent.
3. Rates
3.1 The Hotel grants the Operator the rates in Schedule 1. Rates are [net and non-commissionable / commissionable at ___% of the rate], per room per night, unless Schedule 1 says otherwise.
3.2 Rates are fixed for the Term and will not be increased for any confirmed booking. [Optional: For dates or room types outside Schedule 1, the Hotel will offer the Operator ___% off its best available rate of the day]
3.3 Rates are valid for guests resident in [source markets, e.g. worldwide / named countries]. [Excluded markets, if any]
3.4 Special offers (such as early booking discounts, long-stay discounts or free nights) apply only when the Hotel confirms them in writing, stating the booking window, the travel window and whether they combine with other offers.
3.5 If the Hotel finds an error in a rate, it will tell the Operator in writing. Bookings confirmed before the notice keep the confirmed rate.
4. Currency, taxes and charges
4.1 All rates and payments are in [currency]. [Choose one: Each party pays its own bank charges / The Operator pays all transfer charges]
4.2 Rates are [inclusive / exclusive] of [list: service charge ___%, VAT or GST ___%, other taxes].
4.3 If a tax or government charge is introduced or changed during the Term, [choose one: the change applies from its effective date to nights after that date / the Hotel absorbs the change for bookings confirmed before it was announced]. The Hotel will give the Operator written notice as soon as the change is announced.
4.4 Charges that guests pay directly at the Hotel: [list each fee, e.g. tourism fee, city tax, resort fee, security deposit]. The Hotel will not add any other mandatory charge without 30 days' written notice.
4.5 Incidental charges such as minibar, telephone, laundry and meals outside the meal plan are paid by the guest at the Hotel and are never charged to the Operator unless the Operator has guaranteed them in writing.
5. Room types, occupancy and check-in
5.1 Schedule 1 lists each room type with its bed set-up, maximum adults, maximum children and maximum occupancy. The Hotel is not obliged to accommodate more guests than the maximum occupancy.
5.2 Bed type (double or twin), view, floor and connecting rooms are requests, subject to availability, unless the rate states that they are guaranteed.
5.3 Check-in is from [time] and check-out is by [time]. Early check-in and late check-out are subject to availability and to the charges in Schedule 3.
5.4 Single use of a double or twin room is charged at [the double rate / ___ less than the double rate].
5.5 The Hotel will provide the confirmed room type or a higher category at no extra charge.
6. Meal plans (room basis)
6.1 Rates in Schedule 1 are on a [room basis code] basis for up to [2] adults per room. The meal plan codes used in this Agreement are: RO room only; BB bed and breakfast; HB half board (breakfast and dinner); FB full board (breakfast, lunch and dinner); AI all inclusive, as defined in Schedule 3.
6.2 Supplements to upgrade the meal plan, and reductions to downgrade it, are listed in Schedule 3 per person per night.
6.3 Compulsory meals, such as festive dinners, are listed in Schedule 3 with their prices. The Hotel may not charge any compulsory meal that is not listed in Schedule 3.
6.4 The meal plan applies to all guests in the room for the whole stay. Drinks are not included in HB or FB unless Schedule 3 says so.
7. Children
7.1 Children are charged by the age bands in Schedule 3, using the child's age on the check-in date.
7.2 Children above the top child age band are charged as adults.
7.3 Cots for infants are free of charge on request.
7.4 The Hotel may ask to see proof of a child's age at check-in.
8. Allotment and release period
8.1 The Hotel will hold the Allotment in Schedule 2 for the Operator. The Operator may confirm bookings against the Allotment, without asking the Hotel, up to the release period for each night.
8.2 After the release period, unsold Allotment rooms go back to the Hotel. The Operator may still book on free sale or on request under clause 9.
8.3 The Allotment is [choose one: non-guaranteed, so the Operator pays only for rooms it books / guaranteed, so the Operator pays for ___% of the Allotment whether or not it is sold].
8.4 The Hotel will not reduce the Allotment during the Term except by agreement in writing, and never for nights already booked. A booking confirmed within the Allotment cannot be cancelled by the Hotel.
8.5 The Hotel will confirm each booking within [24] hours and give a hotel confirmation number.
8.6 The parties will review use of the Allotment every [3] months. If the Operator uses less than [___]% of the Allotment in a period, the Hotel may propose in writing to reduce it for future periods.
9. Free sale, on request and stop sale
9.1 Outside the Allotment, the Operator has [free sale / on request] status for the room types marked in Schedule 2.
9.2 The Hotel may close sales by sending a Stop sale to [Operator's contracting email]. A Stop sale takes effect [24] hours after it is sent, or later if the notice says so, and does not affect bookings confirmed before it takes effect.
9.3 [Choose one: Stop sales do not apply to the Allotment before its release period / Stop sales apply to the Allotment]
9.4 The Hotel will reply to an on request booking within [24] hours. No reply means the booking is not confirmed.
10. Minimum stay and blackout dates
10.1 The minimum stays in Schedule 1 apply by [choose one: arrival date / any night of the stay that falls in the Season].
10.2 On the blackout dates in Schedule 2 there is no Allotment and no free sale. Bookings for those dates are on request.
10.3 The Hotel may not add minimum stays or blackout dates during the Term except by agreement in writing.
11. Bookings, names and vouchers
11.1 The Operator books by [email / extranet / XML or API connection], giving the lead guest name, number of adults, ages of children, room type, meal plan and dates.
11.2 Name changes are free until [arrival / ___ days before arrival] for individual bookings. For Groups, clause 14 applies.
11.3 The Hotel will accept the Operator's voucher or booking reference as proof that the services listed on it are prepaid. The Hotel will not ask guests to pay again for those services.
11.4 Special requests are passed to the Hotel in good faith but are not guaranteed.
12. Cancellation, amendments and no-shows
12.1 Cancellation charges for individual bookings are in Schedule 4, Part A, and for Groups in Schedule 4, Part B.
12.2 Shortening a stay is treated as cancelling the nights removed.
12.3 A No-show is charged as set out in Schedule 4. The Hotel will keep the room for the next night unless told otherwise, and may release it after that.
12.4 If the Hotel resells a cancelled room for the same nights, it will [choose one: credit the charge for the nights resold / keep the charge].
12.5 No cancellation charge applies if the Hotel cannot provide the confirmed services.
13. Payment terms and deposits
13.1 [Choose one: The Operator pays each booking in full ___ days before arrival / The Hotel invoices monthly for check-outs in the previous month and the Operator pays within ___ days of the invoice date]
13.2 Deposit or guarantee: [amount and form, or none].
13.3 Payments go to the bank account in Schedule 5. A change of bank details is valid only after the party paying has confirmed it by telephone with a known contact at the other party. Neither party will act on bank details received by email alone.
13.4 If an invoice is not paid on time, the Hotel may, after [7] days' written notice, suspend the Allotment and free sale until it is paid. Confirmed bookings stay valid.
13.5 If part of an invoice is disputed, the Operator pays the undisputed part on time and the parties settle the rest within 30 days.
14. Group terms and attrition
14.1 Group bookings are made on request. The Hotel will send a group confirmation listing the rooms per night, rates, meal plan, deposit dates, rooming list date, cut-off date and attrition terms.
14.2 Group rates are [the rates in Schedule 1 less ___% / quoted case by case].
14.3 The rooming list is due [21] days before arrival. Rooms without names at that date are released without charge unless the group confirmation says otherwise.
14.4 Attrition: the Operator may reduce the Group by up to [___]% of the confirmed room nights until [___] days before arrival without charge. Reductions beyond that are charged at [___]% of the room rate for the nights not used, less any rooms the Hotel resells.
14.5 Free rooms: [1] free room for every [20] paying rooms, up to [2] per Group, on the same meal plan as the Group.
14.6 Group deposits: [___% at confirmation, balance ___ days before arrival].
15. Overbooking and relocation
15.1 If the Hotel cannot provide a confirmed room, it will at its own cost: (a) find a room of the same or higher standard nearby and tell the Operator straight away; (b) pay transport to that hotel and back; (c) pay any difference in price for the nights affected; and (d) [compensation, e.g. refund the first night].
15.2 If the guest wishes, the Hotel will move the guest back as soon as a confirmed room is available.
16. Rate parity, confidentiality and distribution
16.1 Net rates are confidential. The Operator will not publish them, or show them to the public as stand-alone room-only prices below [the Hotel's public rate for the same room and dates / any level]. Selling the room as part of a package with other services is allowed.
16.2 The Operator may sell the rates to [travellers, travel agents and online channels it controls / named channels]. Resale to other wholesalers or bedbanks [is / is not] allowed without the Hotel's written consent.
16.3 [Optional, check with your lawyer first: The Hotel will not give another wholesaler in the same source market a lower net rate for the same room type, dates and conditions] Rate parity and most-favoured-rate clauses are restricted by competition law in some countries.
16.4 Each party keeps the terms of this Agreement confidential, except as needed to advise its own professional advisers or where the law requires disclosure.
17. Content and changes at the Hotel
17.1 The Hotel allows the Operator, during the Term, to use the Hotel's name, logo, descriptions and images to sell the Hotel, and confirms it has the right to grant this.
17.2 The Hotel will tell the Operator in writing at least [30] days ahead of any renovation, closure of a facility or change that guests would notice, or straight away if the change was not planned. Guests booked for affected dates may cancel without charge.
18. Liability and insurance
18.1 The Hotel is responsible for the safety of its premises and services and for holding the licences and meeting the health, safety and fire rules that apply to it.
18.2 The Hotel will compensate the Operator for claims by guests caused by the Hotel's negligence or breach of this Agreement. The Operator will compensate the Hotel for claims caused by the Operator's negligence or breach.
18.3 The Hotel will hold public liability insurance with cover of at least [amount] per event and will provide the certificate on request.
18.4 Neither party is liable for indirect or consequential loss. [Optional cap on liability]
19. Force majeure
19.1 Neither party is liable for failing to perform this Agreement because of an event beyond its reasonable control that it could not reasonably have foreseen or avoided, such as war, terrorism, riot, epidemic, natural disaster, an act or order of a government, or a long failure of transport, telecommunications or energy.
19.2 The affected party must tell the other party without delay.
19.3 If, for any arrival date, the government of the Hotel's country or of the guests' country of residence bans travel to the Hotel's destination or advises against all travel there, or scheduled transport to the destination is suspended, the Operator may cancel the affected bookings without charge and the Hotel will refund any prepayment within [14] days.
19.4 If a force majeure event lasts more than [30] days, either party may end this Agreement by written notice.
20. Data protection
20.1 Each party uses guest personal data only to perform bookings and as allowed by the data protection laws that apply to it [e.g. GDPR, PDPA, DPDP Act]. Each party keeps the data secure, deletes it when no longer needed and tells the other party without undue delay of any breach affecting the other party's guests.
21. Notices
21.1 Notices under this Agreement must be in writing and sent to the contacts in Schedule 5. Booking messages and Stop sales go to the reservations and contracting addresses in Schedule 5.
22. Governing law and disputes
22.1 This Agreement is governed by the laws of [country or state].
22.2 The parties will first try to settle any dispute by discussion between senior managers for 30 days. If that fails, the dispute goes to [choose one: the courts of ___ / arbitration under the rules of ___, seated in ___].
23. General
23.1 This Agreement, with its Schedules, is the whole agreement between the parties on its subject. If a clause and a Schedule conflict on rates, dates or quantities, the Schedule applies.
23.2 Changes are valid only in writing signed by both parties.
23.3 Neither party may transfer this Agreement without the other party's written consent.
23.4 This Agreement may be signed in counterparts and by electronic signature. [Language: the English version prevails]
Signatures
	For the Hotel
	For the Operator

	Name: [name]
	Name: [name]

	Title: [title]
	Title: [title]

	Signature: ______________________
	Signature: ______________________

	Date: [date]
	Date: [date]



Schedule 1: Seasons, room types and rates
Currency: [currency]. Rates per room per night for up to [2] adults, [meal plan] basis, [net or commissionable], [inclusive or exclusive of taxes].
Seasons
	Season code
	Season
	From
	To
	Minimum stay (nights)

	[code]
	[name]
	[dd-mmm-yyyy]
	[dd-mmm-yyyy]
	[nights]

	[code]
	[name]
	[dd-mmm-yyyy]
	[dd-mmm-yyyy]
	[nights]

	[code]
	[name]
	[dd-mmm-yyyy]
	[dd-mmm-yyyy]
	[nights]

	[code]
	[name]
	[dd-mmm-yyyy]
	[dd-mmm-yyyy]
	[nights]


 
Room types and occupancy
	Code
	Room type
	Beds
	Max adults
	Max children
	Max occupancy (excl. infants)
	Extra bed

	[code]
	[room type]
	[beds]
	[max]
	[max]
	[max]
	[yes/no]

	[code]
	[room type]
	[beds]
	[max]
	[max]
	[max]
	[yes/no]

	[code]
	[room type]
	[beds]
	[max]
	[max]
	[max]
	[yes/no]


 
Rates per room per night
	Room type
	[season code]
	[season code]
	[season code]
	[season code]

	[room type]
	[rate]
	[rate]
	[rate]
	[rate]

	[room type]
	[rate]
	[rate]
	[rate]
	[rate]

	[room type]
	[rate]
	[rate]
	[rate]
	[rate]

	Extra bed, adult (12+)
	[rate]
	[rate]
	[rate]
	[rate]

	Extra bed, child (2-11)
	[rate]
	[rate]
	[rate]
	[rate]


 
Schedule 2: Allotment, release and stop sale
	Room type
	Season / dates
	Rooms per night
	Release period (days before arrival)
	Outside the Allotment

	[room type]
	[season or dates]
	[rooms]
	[days]
	[free sale / on request]

	[room type]
	[season or dates]
	[rooms]
	[days]
	[free sale / on request]

	[room type]
	[season or dates]
	[rooms]
	[days]
	[free sale / on request]

	[room type]
	[season or dates]
	[rooms]
	[days]
	[free sale / on request]


 
Blackout and stop-sale dates
	From
	To
	Applies to
	Notes

	[from]
	[to]
	[room types]
	[reason]


 
Schedule 3: Meal plans, children and extra beds
Meal plan supplements per person per night
	Code
	Meal plan
	Adult supplement (vs BB)
	Child 2-11 meal charge

	[code]
	[what is included]
	[amount]
	[amount]

	[code]
	[what is included]
	[amount]
	[amount]

	[code]
	[what is included]
	[amount]
	[amount]

	[code]
	[what is included]
	[amount]
	[amount]


 
Compulsory meals
	Date
	Event
	Adult
	Child 2-11

	[date]
	[event]
	[adult]
	[child]


 
Child policy
	Band
	Age on check-in date
	Charges

	Infant
	[0-1]
	[e.g. free, cot on request]

	Child
	[2-11]
	[room, extra bed and meal charges]

	Adult
	[12+]
	Charged as an adult


 
Early check-in and late check-out: [charges].
Schedule 4: Cancellation and no-show
Part A: individual bookings (fewer rooms than the Group threshold)
	Cancelled before arrival
	Charge

	[___ days or more]
	[charge]

	[___ to ___ days]
	[charge]

	[___ to ___ days]
	[charge]

	No-show
	[charge]


 
Part B: Groups
	Cancelled before arrival
	Charge

	[___ days or more]
	[charge]

	[___ to ___ days]
	[charge]

	[___ days or less, or no-show]
	[charge]


 
Schedule 5: Payment details and contacts
	Item
	Details

	Bank name and branch
	[]

	Account name
	[]

	Account number / IBAN
	[]

	SWIFT / BIC
	[]

	Reservations
	[name, email, phone]

	Contracting (Stop sales, rate changes)
	[name, email, phone]

	Accounts
	[name, email, phone]

	24-hour emergency
	[phone]


 
Confirm any change to these bank details by telephone with a known contact before paying (clause 13.3).
